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1. Introduction 

This policy governs the use of the Take a Charge mobile application and outlines the conditions 

under which users may access and use the app.  

By using the app, you agree to comply with this policy. 

2. Service Description 

The mobile application allows users to rent power banks, and manage their usage through an 

account. 

The app is an integral part of the service and must be used in accordance with all applicable 

laws. 

3. User Responsibilities 

Users are responsible for maintaining the confidentiality of their account information and 

ensuring that all information provided is accurate. By using the service, users agree to all 

applicable charges. 

Users are responsible for the proper use and return of rented devices. Any loss, damage, or 

failure to return may result in additional charges. 

Any misuse of the app, including fraudulent behavior or damage to equipment, may result in 

suspension of access. 

4. Permissions 

The app may request access to device features such as location and camera. Location access is 

used to display nearby stations, while camera access is required to scan QR codes. 

Users may disable permissions at any time through their device settings, although this may limit 

functionality. 

5. Payments 

All payments are processed securely through third-party provider which is Stripe. Users are 

responsible for ensuring that their payment information is accurate and valid. By using the 

service, users agree to all applicable charges. 

6. Acceptable Use 

Users agree not to misuse the app, attempt unauthorized access, interfere with its operation, or 

use the service for unlawful purposes. 



7. Termination 

We reserve the right to suspend or terminate access to the app if users violate this policy or 

applicable laws. 

8. Liability 

The app is provided “as is” without warranties of any kind. We are not responsible for 

interruptions, technical issues, or damages resulting from use of the app. 

9. Updates 

We may update the app and this policy periodically. Continued use of the app indicates 

acceptance of any updates. 

 


